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Corporate Social Responsibility
Corporate Social Responsibility is a responsible way of doing business 
for corporates. 

Programs at Nucleus are based on adherence to ethical standards of 
law; most valuable for a society.

The objective of CSR framework at Nucleus is to encourage the 
stakeholders to have a more meaningful engagement with the 
business rather than the often-prevalent one-sided expectational 
engagement. 

As per the Companies Bill 2012, corporates are expected to contribute 
to the welfare of the society in which they operate and wherefrom 
they draw their resources to generate profits. This gains importance 
with inclusion of separate sections on corporate social responsibility; 
in the Bill. The new Companies Bill, while mandating CSR spends 
for the corporates, also ensures monitoring of such spend through 
reporting and disclosures. We at Nucleus have mapped our status 
with the requirements and areas for improvement in order to comply 
with the Bill.

We have instituted a CSR Policy in the organization, with an objective 
to :

•	 Act in  socially responsible manner at all times.

•	 Device mechanisms whereby business would monitor and ensure 
its adherence to law, ethical standards, and would embrace the 
responsibility for  impact of its activities on the environment, 
consumers, employees and all its stakeholders.

	 The CSR programs at Nucleus are based on the above philosophy 
and the efforts for accomplishing the objectives of CSR are 
segregated into three main areas: 

1.	S ociety, 2. Environment and 3. Workplace

	 A number of initiatives in all these areas were taken during the 
year, building a culture of responsibility and paving the way for 
further contribution in the years ahead. Some of these initiatives 
are described below.

•	 Nucleus recognizes the entitlement of differently-abled persons to 
realization of all human rights and fundamental freedom on equal 
terms with others in society, without discrimination of any kind. 
As per the Policy for Recruitment of Differently-abled Resources, 
we have Nucleites who are either visually, orthopedically, hearing 
or speech impaired, working with us in different business units. 
The endeavor is to assist in their growth and contribute towards 
taking the organization forward by providing all essential software/ 
tools/ trainings which would assist in their productivity.

	 •	 Separate trainings are organised for colleagues who are 
needs and are differently-abled. This has resulted in setting 
expectations within the teams and profiling of appropriate 
job descriptions.

	 •	 Our office premises are also People With Disability (PWD) 
friendly

	 •	 Our Company as a member of NASSCOM actively 
participates to build capacity to employ People with Disability 
and explore opportunities to enhance capacity within.

	 •	 We also participate in Job Fair for People with Disability 
organized time and again.

•	 Various exhibitions by Non-Governmental Organisations (NGO) 
were conducted in the office campus, ahead of festivals like Diwali 
and Holi to promote sale of products/ articles prepared by rural 
artisans and Prisoners of Tihar Jail. 

•	 Nucleites have always supported the needy families of our demised 
ex-employees and contributed in the form of donations as well as 
providing employment to their capable family members. 

•	 Nucleites came forward and shared clothes, books and toys with 
under-privileged children on the occasion of Diwali and helped 
bring a smile on their faces. 

Nucleus for Environment: Being a software company our product 
has a limited impact on the environment. Our company actively makes 
an effort to abide by the ethics of reduce, re-cycle and re-use, thereby 
consciously investing in products with a sustainable life-cycle.

•	 The huge green lawn at our corporate headquarters in Noida is 
an effort to ensure rain water harvesting to replenish the water 
table. 

•	 Our corporate office has building well insulated and double glazed 
windows which help in saving electricity consumption. Also, the 
AC Plant being water cooled is almost 30% more efficient than air 
cooled reciprocator compressors, thereby saving on the electricity 
consumption. 

Society

EnvironmentWorkplace

	 Nucleus for the Society: Society is an integral part of our existence 
and we Nucleites recognize this fact and in-turn try to give it back to 
the society. Nucleites value the role of society in our existence and 
turn out in great numbers to extend support wherever required.
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•	 Various measures were taken during the year to making the 
organisation more energy efficient and reduce the consumption 
of electricity; contributing towards a greener planet.

•	 Our office in Jaipur SEZ has also been designed in a manner to 
ensure similar conservation of electricity. 

•	 We ensure and promote judicious use of office equipment/ 
stationery

•	 Quarterly/Annual Reports are being sent in a soft copy format to 
the stakeholders, reducing paper usage.

•	 The Company has daily shuttle bus service from office to metro 
stations availed by Nucleites to reduce traffic congestion and 
environmental pollution

•	 The Company ensures that the resources used throughout 
the entire life-cycle of our products are optimally used and all 
members in the value chain are well aware of the same.

•	 We provide software services in Banking & Financial Services 
domain and make use of technologies that are resource 
efficient. 

•	 We also invest in improving our technologies and services keeping 
social, ethical and environmental concerns in consideration.

Nucleus as a workplace: Nucleus believes that all its employees 
must live with social and economic dignity and freedom, regardless 
of nationality, gender, race, economic status or religion. Nucleus is 
committed to protecting human rights in all its operations and the 
communities in which it operates. Various activities were conducted 
during the year to help employees lead a healthy and balanced life. 

•	 Nucleus won the Nasscom Corporate Award for excellent in 
Diversity and Inclusion- 2013 for a category of Best IT Services & 
Product Company (Less than 5000 employees). The award was 
given as a special recognition to Nucleus Software for emerging 
as a caring organisation towards its employees.

•	 Various activities were conducted during the year to assist 
employees in leading a healthy and balanced life. 

•	 The Company tied up with a Health & Fitness expert, there is a 
Doctor@Nucleus initiative, whereby a Doctor is available weekly 

to provide consultation and guidance within the office campus. 
Employees are also regularly provided health care tips through 
internal communication channels to safeguard against contagious 
diseases and to encourage a healthy lifestyle.

•	 Special sessions were conducted by expert practioners for 
employees to address their medical related issues/ problems. 
These included sessions on cancer awareness for women and 
various blood donation camps

•	 Online counselling services being initiated through an agency 
to help employees address a range of problems related to 
relationship, stress, depression and workplace guidance

•	 MBA scholarship is being provided for in campus MBA programs 
by reputed institutes for Nucleites, to upgrade knowledge and 
productivity.

•	 Nucleus reimburses the education of children of its office help 
staff, those that have stayed with the organization for more than 
5 years. The reimbursement covers their tuition fee for the year, 
course books & stationery and cost of school uniform. 

•	 To combat day to day work-life stress we have yoga, gym and 
fitness facilities within the campus for Nucleites to lead a healthy 
life

•	 Nuc-Club, a voluntary cross-functional team takes care of regular 
events for sports, quizzes, literary events, music, dance and 
other performing arts, and helps maintain a youthful and collegial 
atmosphere in the company.

At Nucleus, we are conscious of our duties towards our community 
and our planet and are taking active steps towards creating a better 
planet for us and for future generations.

Today Nucleus perceives Corporate Social Responsibility as a 
means to balance economic, social and environmental objectives 
while addressing stakeholder expectations and enhancing shareholder 
value. To this effect we actively promote inclusive growth and 
equitable development and value human rights. As per the National 
Voluntary Guidelines on Socio-Economic and Environmental 
Responsibilities of Business, we are structuring our initiatives in such 
a way that they address the nine guidelines mentioned therein.

Corporate Social Responsibility
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